Study objective: To apply the principles of quality improvement to measure the frequency and severity of symptoms that result from fiberoptic bronchoscopy (FOB) 
experiences with the procedure.
In recent years, the patient experience with health care increasingly has been recognized as a valid and significant outcome of care. Donebedian1 estab¬ lished the conceptual framework of structure, pro¬ cess, and outcomes in medical quality research (27) , lost to follow-up (24) , and other (19) . As shown in Table 1 , nonresponse was more likely in patients who were nonwhite, male, and inpatients. 
